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Abstract 

Background: Community Based Tourism (CBT) plays a significant role in empowering the poor 

and the marginalized, especially the tribal population residing near prominent tourist destinations. 

When promising tourism spots near tribal settlements are developed into full-fledged tourist 

destinations and that too with the active participation of the local population, like, tribal families 

and such other disadvantaged groups, then such groups get an opportunity to empower themselves 

using the income generated from the tourism related economic activities. Hunting and gathering 

communities like the tribal people are well-versed in collecting forest produce like honey, 

medicinal plants etc. Such products, if systematically marketed through formal channels among 

tourists, then the respective communities get substantial income throughout the year. 

Simultaneously the tourist destinations concerned too can be effectively developed in a sustainable 

manner by attracting the tourists, with the active support and participation of the local 

communities, especially the tribal communities who depend on forest produce for their livelihood. 

This is a win-win situation for all the stakeholders, provided the quality and purity of the natural 

environment is preserved so that the destination remains sustainable in the long run. Many tourist 

destinations in Kerala, like, the Athirappilly (waterfalls), Thenmala (the first planned ecotourism 

destination in India), Periyar Tiger Reserve (PTR) etc. are classic examples in this regard, and all 

these have substantial tribal settlements in their vicinity also. In the above backdrop, this paper 

makes an exploration into the feasibility of promoting CBT as a model for tribal development as 

well as regional economic development, and hence the balanced and equitableeconomic growth. 

 

Methodology: This descriptive-analytical as well as exploratory research seeks to explore as to how 

promising tourism spots near tribal settlements could be developed into full-fledged tourist destinations 

that can ensure tribal development and also regional economic development. For this purpose, 

secondary data from the Government sources and such other very authentic sources have been collected 

and analyzed. For the analysis purpose, common statistical tools have been used.    

 

Conclusion: The findings of this study suggest that systematic efforts towards the promotion of 

CBT as a tool for tribal development are advisable. On the one hand, the overcrowding of the 

major destinations can be reduced by way of promoting the less reputed destinations. On the other 

hand, tribal populace and such other disadvantaged groups get adequate opportunities for 

empowering through the economic activities associated with such destinations. Besides, regional 

economic development and hence the balanced development of the whole economy would result 

from such initiatives. The need for utmost care on preserving the environment is highlighted. So 

also, advisability of the maximum use of the immense potential of ICT and allied technologies like 

AI, has also been underscored by the authors. 

 

Keywords: Sustainable Tourism, CBT, Ecotourism, Linkages, Tribal Development, ICT.   
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1. Introduction 

Community-Based Tourism (CBT) plays a significant role in empowering the poor and the 

marginalized, especially the tribal population residing near prominent tourist destinations. CBT is 

particularly relevant for developing nations including India wherein a substantial share of the total 

population belongs to the disadvantaged groups like the tribal communities. CBT initiatives enable 

the members of such communities to empower themselves through tourism-based initiatives that 

enable them to earn their livelihood in a sustainable manner. So, tourism becomes instrumental in 

fostering their own peculiar occupations, often relating to their own surrounding habitat ornatural 

environment. For instance, tribal people near to prominent tourist destinations can gather the forest 

produce from the forests near to their own settlements and market them to the tourists visiting the 

tourist destinations, preferably through formal marketing channels facilitated by the Government 

itself, say the Tourism Department of the State Government. Well-known ecotourism destination 

called Thenmala in Kollam district in Kerala, the first planned ecotourism destination in India is an 

example wherein the local communities can utilise the market opportunities made available to them 

from the tourist destination for earning their livelihood and hence empowering themselves. 

Community-based and tourism-related economic activities are often undertaken by local people 

and the Government through its tourism department can support them too.    

 

2. Significance of the Study 

When promising tourism locations are duly developed into full-fledged tourism destinations, then 

such tourist destinations can prove themselves to be areas of rapid economic activities, especially 

for the local community. The local population, if comprising of disadvantaged groups like tribal 

communities, can be uplifted by ensuring livelihood through tourism-related economic activities. 

Tourists are very much fascinated by indigenous products such as honey, medicinal plants and such 

other forest produce that can be procured by the local community members from their own locality 

as they are very much accustomed to such occupations. So, when a tourism destination coming up 

in their own locality, they get opportunities for empowering themselves by way of starting 

community-based economic activities.  

 

3. Previous Studies 

Williams et. al. (1995) in their book „Welcome to Hospitality‟ have noted the vital role that tourism 

plays in bringing about sustainable economic growth. Accordingly, if tourism is developed in a highly 

planned manner, it can greatly contribute to the sustained economic development, along with protection 

of the natural environment. On the other hand, if not properly planned like in the case of mass tourism, 

it results in pollution of the natural environment. The latter is not sustainable and must be discouraged. 

Harsh Varma (2008) has pointed out that despite the fact that climate change is a reality, it is high time 

to act and take necessary action. Reduction of greenhouse gas (GHG) effects today will decide the 

severity of global warming effects of tomorrow. So, failure to act today will certainly have disastrous 

consequences in the future, to the future generations.Venu.V (2008) has noted that Responsible Tourism 

(RT) is not just an option, rather there exists high level of community expectations from RT initiatives. 

RT is an issue which we have to deal with practically. RT an industry we should reduce its footprint for 

the sake of this generation, all stakeholders and communities, and for the future generations also.In 

apaper by PK Manoj (2010) „Tourism in Kerala: a study of the imperatives and impediments with focus 

on ecotourism‟ in Saaransh RKG Journal of Managementthe immense tourism potential of Kerala has 

been discussed especially in respect of products like ecotourism. The utmost need for preserving the 

quality of the natural environment for ensuring the long term sustainability of tourism.  

https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&citation_for_view=kaPxoWAAAAAJ:Wp0gIr-vW9MC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&citation_for_view=kaPxoWAAAAAJ:Wp0gIr-vW9MC
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A Conference paper by PK Manoj (2008), „Sustainable Tourism in India: A Study from a Global 

Perspective with Focus on Tourism Prospects of Kerala‟ in Proceedings of Second International 

Conference on Responsible Tourism in Destinations wherein the need for preserving the tourism 

destination sustainable in the long term has been highlighted; so that the immense tourism potential of 

India in general and the State of Kerala in particular can be properly used. The utmost need for ensuring 

that tourism destinations are maintained environment-friendly is the main proposition in another paper of 

the author that is a continuation of the Conference paper of 2008 as above. Accordingly, PK Manoj 

(2010), „Environment-friendly tourism for sustainable economic development in India‟, International 

Journal of Commerce and Business Managaementthe central theme is that of preserving the 

environmental purity for rapid national economic development in India through tourism promotion.In all 

these studies, the need for environmental protection is pointed out.  

 

An empirical study on eco-tourism by RK Mandal et.al. (2021), „Eco-Tourism Industry In Arunachal 

Pradesh: An Empirical Study‟ in Turkish Online Journal of Qualitative Inquiry has pointed out the vast 

tourism potential of the State of Arunachal Pradesh and the relevance of utilising the same. On the lines 

of the empirical study on eco-tourism as above, there are many Kerala-focused tourism studies:  (i) the 

high employment generation potential of rural tourism with respect to Kumbalangi destination in 

Ernakulam district of Kerala in a paper by PK Manoj (2015), „Employment Generation from Rural 

Tourism: A Field Study of the Local Community at Kumbalangi, Kerala‟ in International Journal of 

Applied Services Marketing Perspectives; (ii) the high potential of responsible tourism (RT) for the 

empowerment of the local people and regional economic growth in a research paper by PK Manoj (2015), 

„Prospects of Responsible Tourism in Kerala: Evidence from Kumarakam in Kottayam District‟ 

International Journal of Research in Management & Social Science; (iii) the influencing factors of 

sustainability with respect to rural tourism destination at Kumbalangi in Ernakulam district in Kerala in a 

paper by PK Manoj (2016), „Determinants of sustainability of rural tourism: a study of tourists at 

Kumbalangi in Kerala, India‟ in International Journal of Advance Research in Computer Science and 

Management Studies. It may be noted that all these studies have noted the positive influence of tourism 

on the society.  An empirical study by PK Manoj (2017), „Segmentation Strategy for Promotion of 

EcotourismProducts: Evidence from Thenmala Ecotourism‟ in South Asian Journal of Socio-Political 

Studieshas pointed out the segmentation strategy that is to be adopted for attracting more tourists into 

Thenmala ecotourism project for higher business growth and sustainability. Another paper by PK Manoj 

(2019), „Tourism Sector In Kerala In The Post-Flood Scenario: Strategies For Its Sustainable Growth 

With A Focus on Responsible Tourism‟ in Think India Journal has suggested some strategies for the 

sustained growth of tourism in Kerala in the post-flood scenario with a focus on RT.  

 

It may be noted from the forgoing analysis that studies on Community-Based Tourism (CBT) are 

scarce, especially those in the Kerala context. So, this study seeks to focus on the relevance of CBT 

in Kerala for the balanced and equitable development of the State through tourism route.   

 

4. Objectives of the Study 

(i) To make an overall study of the tourism sector in Kerala and its potential for the sustained 

economic development of the State;  

(ii) To study the specific case of Community-Based Tourism (CBT) and its overall feasibility for 

balanced economic growth through tribal development and regional economic development; 

 

 

https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&citation_for_view=kaPxoWAAAAAJ:JV2RwH3_ST0C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&citation_for_view=kaPxoWAAAAAJ:JV2RwH3_ST0C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&citation_for_view=kaPxoWAAAAAJ:2osOgNQ5qMEC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:nb7KW1ujOQ8C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:nb7KW1ujOQ8C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:e5wmG9Sq2KIC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:1sJd4Hv_s6UC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:1sJd4Hv_s6UC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:i2xiXl-TujoC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:i2xiXl-TujoC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:UHK10RUVsp4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:UHK10RUVsp4C
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5. Methodology 

This is a descriptive-analytical and exploratory study. It seeks to explore how promising tourism spots 

near tribal settlements can be developed into full-fledged tourist destinations that ensure development of 

the tribal people and regional economic development. It uses secondary data from the Government and 

such other very authentic sources. For the data analysis, common statistical tools have been used. 

 

6. Tourism Sector in Kerala and Its Potential for Economic Development 

There has been significant fall in all the economic activities in Kerala, especially in tourism, 

because of the devastating flood of Kerala in 2018, according to PK Manoj (2019), „Tourism Sector 

In Kerala In The Post-Flood Scenario: Strategies For Its Sustainable Growth With A Focus on 

Responsible Tourism‟ in Think India Journal. Consequently, it has been pointed out that in order to tide 

over the flood-induced crisis in Kerala economy, especially in Kerala tourism, concerted efforts 

and specialized strategies are required. (PK Manoj, 2019). The strategies suggested include promotion 

of Kerala‟s tourism sector, especially models like Responsible Tourism (RT) which seek to share the 

benefits of tourism to the local community. Subsequently, with the onslaught of the global pandemic of 

Covid-19, from the late 2019 through 2020 and even 2021, the world economy as a whole has been very 

adversely affected. Naturally, Indian tourism in general and Kerala tourism in particular have been worst 

sufferers because of Covid-19 induced economic evils. It may be noted that even in this fiscal (2023) the 

tourism sector of India is not fully recovered from the evils induced by Covid-19 pandemic. The case of 

Kerala tourism is worse. This is evident from the trend in foreign tourist arrivals (FTAs) into India in 

general and Kerala State in particular. Figure I relating to the trend in FTAs (based on Economic Review 

2022, Jan. 2023) is self-explanatory in this regard.  

 

Figure I: Trend in the Growth of  FTAs into India and Kerala State (2012-2021).  

 
Source: Govt. of Kerala (GOK) (2013), Economic Review 2022, Jan. 2023. 

From Figure I, it is noted that Indian tourism could substantially recover from the „great fall‟ in FTAs 

during FY 2020 because of Covid-19 pandemic. But, in respect of Kerala tourism there has been a 

further fall in FTAs in FY 2021. Thus, as against some improvement noted at the national level, there 

https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:UHK10RUVsp4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:UHK10RUVsp4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:UHK10RUVsp4C
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has been a further fall in FTAs at the Kerala State level. (Figure I). Needless to mention, concerted and 

well-planned strategies for the reversal of the „double-downward‟ trend in Kerala tourism is very much 

essential at present. The situation at present is worse than the scenario on the „flood-affected Kerala‟ 

depicted by PK Manoj (2019), „Tourism Sector In Kerala In The Post-Flood Scenario: Strategies For Its 

Sustainable Growth With A Focus on Responsible Tourism‟ in Think India Journal. The major revival 

strategies suggested at that time, by and large, holds good in today‟s Covid-19 affected Kerala tourism. 
 

It may be noted that Kerala Tourism is currently passing through a situation of unprecedented crisis. In 

fact, the devastating flood that spoilt the whole Kerala economy in 2018 has not affected it as much as 

the subsequent Covid-19 pandemic and its adverse effects. The continuing crisis in FY 2021also is a 

matter of real concern because at the national level there are clear revival in FY 2021, unlike in Kerala. 

Naturally, Kerala Tourism needs to strive very hard to tide over the current crisis situation, to revive 

itself and to gain the normalcy (as in FY 2019). Figure I is shows the dichotomy between Indian tourism 

and Kerala tourism.   
 

Besides, the very adverse trend in FTAs into Kerala in the post-Covid-19 scenario (Figure I), it is noted 

that there has been a drastic fall in the total tourism revenues of the State ever since the onslaught of 

Covid-19 since the early months of 2020s. No significant improvement has been there in Kerala‟s 

tourism earnings in the post-Covid-19 scenario. Roughly, the current total earnings from Kerala 

Tourism is at the level of about one-fourth of the pre-Covid level viz. as of FY 2019. The improvement 

in the tourism revenues of Kerala Tourism in FY 2021 over FY 2020 is marginal or ignorable. (Table I).   

 

Table I: Total Revenue of Kerala Tourism (2012-2021). 

 
Source: GOK (2013), Economic Review 2022, Jan. 2023. 

https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:UHK10RUVsp4C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:UHK10RUVsp4C
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Besides the very adverse trends in FTAs into Kerala (Figure I) and earnings from tourism (Table I), 

another major drawback of Kerala tourism is that there is huge regional disparities in the distribution of 

tourists visiting Kerala – both foreign tourists visiting Kerala (or, FTAs – foreign tourist arrivals) and 

domestic tourists visiting Kerala. From Figure II, it may be noted that foreign tourists are more attracted 

towards the tourist destinations in Central part of Kerala (80 percent of the FTAs) and only as low as 15 

percent of the total FTAs are attracted towards the Southern Kerala destinations. The rest of FTAs (viz. 

5 percent) alone prefer  the destinations in Northern Kerala. This huge regional disparity in the inflow of 

FTAs needs to be corrected by focusing more on the tourist destinations in Northern Kerala, and also 

those in Southern Kerala to a lesser extent. Figure II on FTAs shows the vast geographical disparity.   
 

Figure II: Regional Distribution of FTAs into Kerala.  

 
Source: GOK (2013), Economic Review 2022, Jan. 2023. 

 

In fact, the situation is not so different in respect of domestic tourist arrivals (DTAs) into Kerala. In 

respect of the DTAs, nearly half (47 percent) of the total DTAs prefer the tourist destinations in Central 

Kerala, while one-fourth (25 percent) of the DTAs prefer the destinations in Southern Kerala. The rest, a 

little more than one-fourth (28 percent) prefer the Northern Kerala tourist destinations. (Table III).  

Figure III: Regional Distribution of DTAs into Kerala.  

 
Source: GOK (2013), Economic Review 2022, Jan. 2023. 
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7.  CBT in Kerala: Potential for Tribal Development and Balanced Economic Development   

CBT is a kind of tourism that takes into account sustainability from (i) Environmental, (ii) Social, and 

(iii) Cultural perspectives. CBT is administered and owned by the community, for the community, for 

enabling tourists to improve their awareness by learning about the community and its local lifestyles. 

Here, it may be pointed out that any kind of tourism, particularly CBT sustainable only if it is carefully 

administered so that its potential adverse effects on the host community and the environment are not 

allowed to outweigh its benefits – financial benefits, environmental benefits, and socio cultural benefits. 

As tourism gets growingly significant to  communities across the world, we should develop tourism in a  

sustainable manner. Long term sustainability is vital for any CBT spot. More CBT initiatives, if set up 

duly ensuring high financial, environmental, socio-cultural benefits, then economic development arises.  
 

In Kerala, if good tourism spots near tribal settlements are developed into full-fledged tourist 

destinations, and that too with the active participation of the local population (like, tribal families 

and such other disadvantaged groups in such locations) then the local community gets opportunities 

for their empowerment. Livelihood can be earned from the income generated from tourism related 

economic activities. For instance, the hunting and gathering communities like the tribal people are 

well-versed in collecting forest produce like honey, medicinal plants etc. Such products, if 

systematically marketed through formal channels among tourists, then the respective communities 

get substantial income throughout the year.  
 

Simultaneously the tourist destinations concerned too can be effectively developed in a sustainable 

manner by attracting the tourists, with the active support and participation of the local 

communities, especially the tribal communities who depend on forest produce for their livelihood. 

This is a win-win situation for all the stakeholders provided, (i) the quality and purity of the natural 

environment is properly preserved, (ii) financial (economic) benefits of the community is ensured, 

(iii) socio-cultural background of the local people is protected from becoming diluted or „polluted‟  

due to the excessive mingling with the foreigners visiting the place. Thus, the CBT destination 

concerned can be made sustainable in the long run. It may be pointed out that many tourist 

destinations in Kerala, like, the Athirappilly (waterfalls), Thenmala (the first planned ecotourism 

destination in India), Periyar Tiger Reserve (PTR) etc. are classic examples in this regard. All these 

have substantial tribal settlements in their vicinity who are benefited out of earnings from tourism.  
 

It may be pointed out that a variant of CBT viz. CBRT (Community Based Rural Tourism) seems 

to be very relevant. Many empirical studies have highlighted the benefits of CBRT or allied types 

of tourism in Kerala, including Ecotourism, Responsible Tourism etc. Accordingly, high level of 

employment creation potential of rural tourism at Kumbalangi destination in Ernakulam district of 

Kerala in has been noted in a paper by PK Manoj (2015), „Employment Generation from Rural Tourism: 

A Field Study of the Local Community at Kumbalangi, Kerala‟ in International Journal of Applied 

Services Marketing Perspectives. Similarly, the high potential of responsible tourism (RT) to empower 

the local community and also to support regional economic development by another research paper by 

PK Manoj (2015), „Prospects of Responsible Tourism in Kerala: Evidence from Kumarakam in 

Kottayam District‟ International Journal of Research in Management & Social Science. Likewise, the 

determinants of sustainability of rural tourism  at Kumbalangi destination in Ernakulam district of 

Kerala has been noted in another research paper by PK Manoj (2016), „Determinants of sustainability of 

rural tourism: a study of tourists at Kumbalangi in Kerala, India‟ in International Journal of Advance 

Research in Computer Science and Management Studies. All these empirical studies indicate the vast 

potential of CBT in Kerala, especially CBRT, or other allied types like RT, ecotourism etc.  

https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:nb7KW1ujOQ8C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:nb7KW1ujOQ8C
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:e5wmG9Sq2KIC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:e5wmG9Sq2KIC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:1sJd4Hv_s6UC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=kaPxoWAAAAAJ&cstart=20&pagesize=80&citation_for_view=kaPxoWAAAAAJ:1sJd4Hv_s6UC
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8.  Specific Benefits of Promoting CBT in Kerala in the Current Post-Covid Scenario   
The following are the specific benefits from encouraging CBT (or CBRT) in the present Scenario 

 The extreme regional (geographical) disparities existing in Kerala, particularly in FTAs, 

can be reduced by starting CBT (or CBRT) initiatives in Northern Kerala where there are 

many emerging or promising tourism spots which can be developed into full-fledged 

destinations. Foreign tourists are attracted towards the local art forms, like, folk and 

performing arts (such as  Theyyam, Koothu, Koodiyattam etc. mostly prevalent in the 

Northern Kerala) and hence destinations in Northern Kerala may be gradually developed 

through the support of the local communities who are traditionally engaged in such art 

forms. Similarly, festivals and allied art forms, mostly associated with places of worship in 

Southerm Kerala may also be encouraged. Accordingly, the huge disparity in FTAs into 

Northern Kerala (only 5 percent of the total) and also into Southern Kerala (only 15 

percent) can be gradually reduced, vis-à-vis Central Kerala.    

 Another specific benefit is that of reducing the overcrowding of tourists in well-known 

destinations. As less known destinations emerge at different locations, especially in 

Northern and Southern Kerala (that deserve special attention being less attracted by the 

foreign tourists), the evils of over-tourism in established and well-known destinations 

(mostly in Central Kerala, like, Fort Kochi) can be reduced to some extent. So, 

sustainability of such destinations goes up. 

 Kerala has got one of the best tele-density and internet pentration in the whole of India. So, 

any promising tourism spot can be developed with the use of the immense potential of ICT 

and allied modern technologies like AI (artificial intelligence). On the one hand, these 

destinations can be projected well before the world using geographical indications and such 

other advances. On the other hand, online booking, reservations, online service delivery, 

local hospitality etc. can be arranged for the foreign tourists. The abundance of well-

educated and English-speaking people, including highly educated and skilled tourist guides 

is a specialty in Kerala.   

         

9.  CBT in Kerala for Balanced Economic Development: The Way Ahead   

In view of the foregoing, we may conclude that: (i) Kerala tourism is facing a crisis today despite its 

vast growth potential, and its progress in this post-Covid scenario is very discouraging, vis-à-vis India as 

a whole ie. the tourism sector in India as a whole. (ii) There is huge regional disparities in tourism 

performance in Kerala, especially in respect of FTAs, Northern Kerala is worst affected and is followed 

by Southern Kerala. To address these major issues and also to ensure balanced and equitable economic 

development of Kerala economy in general and the tourism sector in the State in particular, the 

following strategies seem to be very meaningful:  

(i) Promotion of CBT and its varients like CBRT is quite advisable, including diverse kinds of allied 

models like RT, Ecotourism etc.  

(ii) Promotion of less known tourism spots and making them into fully developed destinations seems 

to be very prudent in view of the over-crowding associated with well-known destinations. Models 

like CBT (and CBRT) appear to be a very effective tool in this regard. Promotion of various kinds 

of folk and performing arts, including festival-based art forms could be used meaningfully for 

attracting tourists, especially foreign tourists. Here also, performing arts based in Northern Kerala 

(like, Theyyam) may be projected among the foreign tourists so that the relative backwardness of 

Northern region in Kerala in the tourism front can be mitigated to some extent. Likewise, art 

forms based in Southern Kerala could be promoted too.  
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(iii) Added thrust on the use of ICT, including allied technologies like AI (artificial itelligence) is an 

imperative today, rather than an option. The new generation tourists, especially foreign tourists 

can be lured through the use of ICT, AI etc. for tourism marketing. Through the use of E-Books 

and such other ICT-based or virtual platforms for promoting Kerala tourism is very advisable.  

(iv) Besides the use of ICT for tourism marketing and also for tourism service delivery, ICT-based 

banking practices (like, the use of ATMs, Mobile Banking, Internet banking, Kisks etc.) should be 

encouraged among the local community, including the tribal people. This is because of the fact 

that even a simple ICT-based device like Mobile phone could be very instrumental in ensuring 

financial inclusion of the masses. Today, most of the Government‟s services are rendered online 

(like, DBT-based payments of MGNREGA). So high level of ICT awareness and also requisite 

skills are essential for the beneficiaries to avail such benefits (earnings) through online mode.  

(v) The Government should take initiatives to popularise ICT-based banking services among the local 

community members through the support and participation of commercial banks. E-banking and 

such other online banking channels be promoted among them. Awareness campaigns and training 

programmes and workshops for the effective use of such services among the rural and tribal 

masses would enable them to get their earnings from tourism activities also through ICT mode.  
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