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Abstract
Women investors hold different perception on liquidity, profitability collateral quality, etc. for various investment avenues. In
addition, they fix their own priorities for this perception. The information of perception triggers the investment process in its
own way, often leading to unrealistic apprehensions especially among individual women investors. As far as the individual
women investors’ perception is concerned, the women investors differ in their perception compared to their investment
avenues preference. The study traces the women investors’ perception relating to financial investment avenues. Earlier,
women investors stuck to one particular avenue, but there is a remarkable change in the investment avenues. This is because
of establishment of different financial institutions, credible source, attractive return, good capital appreciation and tax
concessions. From the women investors’ point of view, changes in demographic factors such as age, income, education and
occupation have an influence in the investment avenue preference. Women investors prefer less investment in capital market.
They are more concerned about risk rather than return.
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INTRODUCTION
Investment behaviors are defined as how the investors judge, predict, analyze and review the procedures for decision-making,
which includes investment psychology, information gathering, defining and understanding, research and analysis. The
foreign and Indian researchers surveyed on women investors’ behavior unanimously agree that women are not active
investors, they are less likely to take above-average or substantial risk when choosing investments and their investment
decisions are centered on family circumstances. Regarding women’s likes and dislikes towards investment, the researchers
are of the view that women do not describe themselves as being confident or knowledgeable about investing. They do not
have diversified portfolios. They do not review and compare their investment performance with market benchmarks on a
regular basis. They do not have control of their investments or have a consistent investment strategy. They are not satisfied
with their current investment allocation. They do not invest regularly. They are less likely to have started investing early in
life. Women are more willing to wait if an investment did not produce the expected return. They consult with a financial
advisor when their investment did not perform as expected. This behavior well explains their cautious approach towards
investment. Women’s involvement in saving and investing is due to a specific life event (the birth of a child, a divorce,
retirement, a death or sudden financial gain). This involvement is often sudden. In terms of learning, women are more likely
to know all of the details in fine print when learning something new about investing.

Capital market is the key driver of wealth creation and growth in many countries. The regulators financial institutions and
most importantly the investors keep trade of the development in the global capital markets. It is estimated that the growth of
global financial stock is estimated to $ 200 trillion by 2010. It is observed that the United States, Europe and Japan are the
major contributors to the global financial stock. Due to the increasing depth in financial markets, both businessmen and
investors are enthusiastic to enter capital markets and make profits. The U.S led the race with 37 percent share followed by
the U.K, Japan and other developing countries. Capital market is a market for long term funds. It refers to all facilities and
institutional arrangements for borrowings and lending of medium term and long term fund. It deals not capital goods but
concerned with rising of money capital for investment. In the capital market the supply of funds largely from individual
savings, corporate savings, banks, insurance companies, specialized financing agencies and Government. The demand for
long term capital comes mainly from private sector industries and Government. The commercial banks, LIC and GIC are
largely interested in Government securities, debentures and provident funds is another source of savings but their investments
are mostly in Government securities. The institutions like IFCI, ICICI, IDBI and UTI are providing long term capital to the
private sector. The rapid expansion of the corporate and public sectors necessitates the development of capital market in
India. Capital markets have observed volatility of capital flows, contributing of financial developments in India have played a
critical role is promoting industrialization, facilitating the mobilization of capital for large investments. A financial market
consists of investors or buyers, sellers, dealers and brokers and does not refer to physical location. The participants are linked
with formal trading rules and communication networks for originating and trading of financial services. Financial
investments can be used to raise resources in the capital market. High net worth individuals, investors and corporate entities
are engaged in purchase and selling of financial instruments in the capital market.
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Nature of Share Market - A stock market is primarily a virtual exchange of securities (i.e. shares and debentures, which
companies use as a means of raising finance) and derivatives (i.e. virtual instruments such as contracts that relate to assets
and securities and can be traded). It is virtual in the sense that the market is an intangible concept, rather than a physical place
and as a result of advancing technologies traders can now get involved with little more than a laptop or mobile phone. The
market brings together a range of traders of all shapes and sizes - from small, one-man bands trading for their own personal
gains through to hedge funds managing billion in assets and everything in between.

Nature of Mutual Fund - A mutual fund is just the connecting bridge or a financial intermediary that allows a group of
investors to pool their money together with a predetermined investment objective. It will have a fund manager who is
responsible for investing the gathered money into specific securities (stocks or bonds). Mutual funds can be classified based
on Structure (open-ended, close-ended & interval schemes), Nature (equity, debt, balanced), Investment objective (growth,
income, money market) etc.

NEED AND SIGNIFICANCE OF THE STUDY
The person saving a part of his income tries to find a temporary repository for his savings until they are required to finance
his future expenditure. This results in investments, probably with expectations of some positive returns. Saving is one of the
important indicators of economic development. So creating awareness about saving is inevitable in today’s economic
environment. Economic liberalization and securities market reforms have paved the way for potential investors to look up at
the stock market and mutual funds for their investment needs. Share market is a viable investment option that can give the
investors huge returns if the investment is done meticulously. There are plenty of trading options in share market such as
intraday trading, delivery trading, trade in cash segment and trade in derivative segment. Similarly, there are a variety of
investment choices in share market e.g., investment in growth stocks provide rapid gain or in dividend stocks for long term
provide return by means of tax-free dividend that keeps coming year on year. Investment in Mutual Fund is another viable
option. In general, the mutual funds are established and incorporated to benefit small investors who cannot invest directly in
money market or capital market securities due to any reason.

In order to achieve maximum profit out of investment in shares and mutual funds some amount of basic knowledge about
stock market and mutual fund is very essential. There are so many mediums to keep watch on the stock market. In this age of
internet and media boom, information has become easily accessible. Anyone can get detailed information on any business
quite easily through internet. Companies publish quarterly and annual reports that are very much helpful to judge the
financial health and soundness of the company. Business news channels like CNBC offer live stock prices throughout the
day. These channels simultaneously show stock prices of different stock market along with different other matrices like the
currency market, commodity market and so on. In addition, there are so many institutions who offer analysis and tips on
stock trading. For a fee these institutions provide detailed analysis reports and suggestions on buying and selling stocks that
are very much helpful in making profitable investments. In the case of mutual funds, the operators give direct advertisement
in newspaper, TV and via brokers and mobile phones. Their Registrars & Transfer Agents also play a major role in fund
mobilization. In the modern world, people tend to invest in safe avenues that yield quick and attractive returns. The
introduction of online trading backed by new regulations and monitoring authorities has made it possible for Indian investors.
In this mode, the investor can buy or sell stocks by himself with just a click of the mouse and that too sitting at the comfort of
his home or office. There is no broker involved and there is no paper work either for online stock trading. The brokerage in
online trading is also lower in comparison to the conventional stock trading. In short, online share trading has made the share
market investment a profitable proposition for the individual investors. The ambitious investors may have lot of ideas in mind
for taking an investment decision. The basic needs which an investor tries to fulfill include security of original capital, wealth
accumulation, comfort factor, tax efficiency, life cover, income, simplicity, ease of withdrawal.

Profit or loss of investment goes hand in hand. Loss of investment is always considered a risk. There are host of reasons for
ending up with a loss. Investors lose because they try to apply rational measures, fundamental and technical to an irrational
market of human emotion. Loss also occur when an investor go by the flawed investment advices. The ingenuous investor is
mainly governed by the hope of profit and fear of loss, especially the latter and consequently does the wrong thing at the
wrong time. In this context firstly it is advisable that investor must not only price the right stocks but must correctly time the
purchases and sales by anticipating the actions of others. Secondly, one should know himself for taking the right type of
investment decision. Age, education, occupation, monthly income and family size are some of the deciding factors of
investment. These factors are common to all, irrespective of the gender. Private investing, day-trading and playing the stock
market by women in developed countries is in a rising trend. In Indian scenario, though the financial sector reforms have
prompted the Indian women investors who have predominantly concentrated in Bank Deposits, Insurance and other
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conventional avenues of investments switch to share market and mutual fund investments, for host of reasons their
involvement in stock market and mutual fund investments cannot be matched with their foreign counterparts.

It is true that deep knowledge about stock market and mutual fund is important in order to get regular and safe return out of
the investment made therein. In India, basic knowledge about stock market and mutual fund among investors is very limited.
There is also no separate branch of study aimed at improving the knowledge of investing in stock market and mutual fund at
affordable cost in Indian school/ college level. Thus Indian investors are deprived of learning this noble art. Investible surplus
money is the dire necessity for active participation in stock market and mutual fund investments. Though everyone may have
some form of investment objective, in India the individual income in most of the cases will not support to achieve same.
Commitments in life play an important role in women investors. Married women have more commitments as compared to
unmarried women and their investment goal is centered around savings to meet education costs, marriage as well as for old
age. Freedom is so important to become a smart investor. In the case of married investor, often times the investors freedom
gets squeezed, when the investment happens to be a loss. In the case of singles though family side pressure may be limited,
over commitments do not allow the investor to take losses easily. In these situations, balanced approach method can help sort
out the temperament and to remain a successful investor.

OBJECTIVES OF THE STUDY
1. To know the women investors’ awareness, preferences and information search towards the mutual funds and share

market.
2. To make appropriate suggestions for creation of women investors awareness and satisfaction on their investment in

shares and mutual funds.

METHODOLOGY OF THE STUDY
The sources of data are primary as well as secondary. The data collected from the female investors’ survey constitute primary
data and information gathered through books, journals, magazines, reports and dailies constitute secondary data. The data
collected from both the sources are scrutinized, edited and tabulated. The data are analyzed using Statistical Package for
Social Sciences (SPSS) and other computer packages. A preliminary investigation was undertaken by contacting 50 investors
of mutual fund and share market to identify the important variables regarding characteristic features of share market and
mutual fund investment. The information search, investors preference, investment decision and investors satisfaction are
considered in the research instrument. Random sampling method is applied to collect the responses from women investors.  A
sample size of 523 respondents is taken for the study in a random sampling method. Out of this, only 500 of them are found
usable.

DISCUSSIONS AND FINDINGS
The simple percent analysis revealed that the sample unit comprises more female respondents in the age group of less than 35
and most of the women investors are Undergraduates followed by Postgraduates dominate the sample unit. The number of
dependents 1-2 and 2-3 are found in the sample unit in maximum way. Women investors employed in private sectors were
majority followed by government sector and most of the respondents save for the purpose of education and marriage
followed by provision for old age.

It is also found that maximum number of respondents save 10 percent to 20 percent of their total monthly income. It is found
that women investors showed their strong perception about capital appreciation and liquidity factors of shares investment. In
case of mutual fund, their perception is moderate in almost all factors viz., safety, regular income, less transaction cost, risk
protection, affordability, chance for continuous saving and prestige value.

On the whole it is perceived that capital appreciation is a commonly agreed factor for both the avenues; but particularly in
shares, liquidity factor is strongly accepted by the women investors and chance for continuous savings and prestige value are
moderately accepted by the women investors.

In the case of shares, women investors look for convenient and cost efficient investment through easily approachable
methods. Their investment proved the eminence in determining capital appreciation of the investment. Analysis related to
source of information towards the investment avenues revealed that majority of the respondents rely on direct touch with
concerned officials.

Schemes preference depicted that women investors prefer to invest in income fund followed by growth fund of mutual fund
schemes and term life policy followed by money back policy of mutual funds policies. It is found that there is a significant
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difference between women investors of shares and mutual funds regarding their awareness, preference and information
search.

It is found that protective and crystalline factors exist in shares investment because SEBI and RBI Regulations help to
maintain these factors. Conservative approaches of companies have impact on investment notions pertaining to Share Market
as well as Mutual Fund investment. It is found that there is a significant difference between women investors of shares and
mutual funds regarding their investment decision.

As regards share market women investors are concerned, 22 percent have weak perception towards affordability and
continuous savings, 47 percent are optimistic towards appreciation, liquidity and prestige value and rest of 31 percent have
strong perception towards appreciation, no depreciation, regular income, risk protection, affordability, chance for continuous
savings, long term investment and prestige value.

The classification of mutual fund women investors exhibit three types within them. Out of which, 13 percent showed their
strong opinion towards no depreciation, liquidity and affordability, 50 percent expressed strong opinion towards appreciation,
no depreciation, safety, regular income, risk protection, chance for continuous saving and prestige value and the rest of 37%
expressed strong opinion towards all factors including the abovesaid factors. 39 percent of women investors are cautious of
share market, 51 percent felt that shares are subject to violent price fluctuation and the balance of 10 percent expressed strong
opinion that Dividend is not the usual motivation and price index is best approach.

The cluster analysis also revealed that women investors are much influenced by factors involved in mutual fund investment
which gives moderate return with expert management. 46 percent showed strong inclination towards less capital,
transparency of operation, professional expertise and capital appreciation and 54 percent of less ambitious women investors
do not have the hope on SEBI regulations.

The women investors possess good economic awareness and good knowledge about different investment avenues and
security of their investment. Share market women investors are highly conservative about safety of their investment and
technicalities involved in share market investment. Women investors also feel that stock price movement and dividend are
main phenomenon for share market. It is found that there is a significant difference between women investors of shares and
mutual funds regarding their risk tolerance.

It is found that women investors of mutual funds are more ready to take risk by investing in these sorts of speculative
investments. Simultaneously, their risk tolerance also soars high. Intuitively, the age factor reveals that young investors of
shares and mutual funds have greater (expected) number of years to recover from the losses that may be faced with risky
investments. Similarly the satisfaction level of the young investors is also high. Chance for continuous savings for the
women investors out of investments from mutual funds is more compared to shares. It is also found that women investors
prefer long term investments in mutual funds when compared to their investment in shares.

It is also found that shares and mutual fund women investors differ in the investment satisfaction based on investors
convenience, leverage and customer service. The occupational effects on risk tolerance of Mutual fund investors elucidate the
fact that investors with high levels of risk tolerance are more likely to be employed in professional occupations. Investors
who have little risk tolerance are more likely to be employees in Government service. The results also state that the
satisfaction is higher for government servants.

The results of gross household income are interpreted as an argument which states that wealthy people are more conservative
with their money. But people with low levels of personal wealth view risky investments as some sort of lottery ticket.
Therefore they are more willing to bear the risks associated with such payoffs. Thus a negative relation exists between wealth
and risk tolerance. Thus investors of shares and mutual funds whose household income is low possess more tolerance than
the higher earning group. Moreover, the nature of the asset is also not as risky as equities. But the satisfaction factor is
observed to be on the higher side for wealthy investors.

Thus low income saving investors of shares and mutual funds tend to be more risk tolerant. On the other hand, the
satisfaction criterion is higher for the high income savers than the low savers. Thus it is concluded that the demographic
profile of the investors has a significant bearing on risk tolerance and their satisfaction criterion. The non-parametric
association is  significant  between mutual  fund  scheme preferences with age, education, occupation, monthly income and
family size.
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Non- parametric test also revealed association between percent of savings per month with age, education, occupation,
monthly income and family size. Risk taking attitude of the respondent also is well associated with age, education,
occupation, monthly income and family size. It is derived from One-way ANOVA table that there exists significant
difference in the perception of women investors between investment in Share with respect to their age, but in case of Mutual
Fund, women investors perception does not differ significantly with respect to age. From the mean value scores it is derived
that middle age group women investors prefer to invest in Shares which involves more risk whereas young and older women
investors prefer to invest in mutual Funds.

From the one-way ANOVA results it is observed that there exists significant difference in the perception of women investors
between investments in Shares and Mutual Fund with respect to their Educational Qualification, but in the case of Mutual
Funds investment, women investors of different educational background do not differ in their opinion. From the mean value
scores, it is understood that professionally qualified women investors are showing good perception about Shares investment
whereas graduates prefer Mutual Funds.

The analysis results reveal that there exist significant difference in the perception of women investors between investment in
Shares and Mutual Fund avenues with respect to different occupation background. It is clear that investment in Shares and
Mutual Funds significantly differ with respect to occupation of women investors. So it is found that women investors with
different occupational backgrounds are very much aware of risk involved in different investment avenues. Women investors
perception differ significantly with respect to income in case of Shares and Mutual Fund investment. So it is concluded based
on the mean values, wealthy women investors are ready to invest in risky investment avenues.

SUGGESTIONS
1. Though the mutual fund women investors are mechanical in nature, they may keep an eye while constructing their

portfolio.
2. The women investors are advised to acquire more number of large-cap funds since these funds invest in large

companies and are usually less volatile than mid and small-cap funds. The portfolio core, if it comprises such funds,
will not show any sharp drop or jump in value.

3. Tax savings facilities are well correlated with Mutual Fund investment as well as Shares investment, but for long
sighted notions. Government may relax the tax savings facilities to women investors for short term investment as
well.

4. Liberalization and globalization have invited many women investors to invest globally through share market.
Suggestion is optimistically made to ensure the involvement of RBI to protect the women investors.

5. Share market investment is more prone to risk. The women investors are advised to study the share price movement
and enlighten themselves before proceeding to choose a portfolio.

6. The middle aged is willing to take more risk with the expectation of high return in a short period. Looking for
immediate results is akin to gambling and is risky and often times this notion gets defeated. It is suggested that
women investors need to have a long term perspective.

7. Individuals often are reasonably good judges of their likely behavior in the context of stock market risks and other
financial market risks that might actually materialize. However, these same individuals all the time are not good at
assessing the likelihood of risks occurring. They may seek a competent investment counselor’s advice as a second
opinion on their final investment plan.

8. The process of entry into the market is cumbersome and daunting involving a lot of documentation. Suggestion is
made to the Market Regulator to simplify and make investor friendly the cumbersome Demat Account opening and
KYC norms procedures.

9. Saving is one of the important indicators of economic development. So creating awareness about saving is inevitable
in today’s economic environment. Government must create more awareness among the rural and urban people about
these two savings avenues among other avenues and the benefits since this type of savings pattern has not reached
these people properly. Good and reliable government authorized agents should be appointed, so that people would
find it easy to handle the money and mobilization of savings could be increased.

10. The analysis revealed that women investors have more inclination for savings and investing in less risky avenues.
They shy away from the market due to reasons like lack of market information, irregularities in the market etc. The
market regulator may arrange for periodic city-wise investor education campaign free of charge. They may also
arrange to provide necessary training to intermediaries of securities market to enable them give unbiased updates
about the market situation to the investing community.
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CONCLUSION
It should be noted that there should be diversification in investment. There is a need for investment awareness for people
belonging to various walks of life. Attitudes to risk depends on a wide range of factors including age, income, wealth,
educational attainment, level of financial knowledge and experience. There is fairly consistent evidence that women are more
risk-averse than men in their attitudes and behaviors towards investment decisions. Some studies argue that factors such as
marital status, number of dependents, wealth and income, play a bigger role than age in explaining these different attitudes to
risk. Attitudes to risk change over time. Willingness to take financial risk tends to decrease significantly among people at or
near retirement. Research on measuring women investors’ appetite for risk suggests that it falls sharply during economic
crisis. Faced with complex decisions like investment choices, individuals use what are called naïve diversification strategies
such as dividing their investment contribution equally among the number of investments offered by a scheme.
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